
FEEDBACK 

IQAC regularly collects feedback from its stakeholders - students, parents, 
teachers, employers, and alumni. Received feedback is analyzed and suggestions are given 
to appropriate bodies to initiate action for improvement. In the past it used to be collected 
manually, but shifting the institute on technology, it has been made system supported & 
online. All the collected information is kept strictly confidential so that the safety and 
security of the stakeholders can be taken care of. 

Objective: The objective of the exercise is to assess the impact of all the efforts taken by 
the institution at all levels on the various stakeholders. The institution wants the benefits to 
reach the stakeholders. This feedback is collected, and trends generated through statistical 
analysis. Based on the opinions of the stakeholders, further action is being taken by the 
administration. 

Methodology: Following methods are used to collect feedback from our stakeholders. 

1. Feedback is collected either offline in paper or online through google form.

2. Students’ feedback is based on their curriculum and other extracurricular activities.

3. Alumni, parents, employers’ feedback is collected either by contacting them

personally or online through google form.

4. Teachers regularly give their feedback by communicating with IQAC coordinator

and Principle. Their feedback is also recorded either in paper or in google forms.

5. All the collected feedback is analyzed and necessary action to be taken is discussed

with departments and concerned authorities. The decision taken by the authorities

is forwarded for action to be initiated.
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Jawaharlal Nehru Smriti, Government Post Graduate College, 
Shujalpur M.P. 

Analysis of the feedback from Students Session- 2020-21

Feedback from Students 2020-21 
S No. Question Excellent Very 

Good 
Good Average 

1 Teaching standards in the College 43% 34% 16% 7% 
2 Continuity of class teaching in the college 35% 36% 19% 10% 

3 Evaluation of teaching staff regarding 
teaching standard in the college 

35% 31% 22% 11% 

4 Innovation in teaching and use of  
modern technique by teaching staff 

32% 33% 23% 12% 

5 Behaviour of teaching staff towards students 37% 36% 16% 11% 
6 Work functioning, behaviour and 

helping nature of office staff  
39% 33% 18% 10% 

7 Students discipline in the college 39% 34% 18% 9% 

8 Quality of internal evaluation system 38% 33% 20% 9% 
9 Available amenities in college as- pure water, 

clean and feasible toilet etc 
41% 31% 19% 9% 

10 Discipline of prescribed curriculum and 
contribution in moral education 

42% 32% 19% 7% 

11 Efforts of college administration for 
career council and placement 

36% 32% 21% 11% 

12 Contribution of college in your 
personality development 

37% 35% 20% 9% 

13 Non-teaching activities like facilities 
and environment for sports 

35% 33% 18% 14% 

14 Facilities for non teaching activities 
like cultural and literary 

35% 31% 20% 14% 

15 Non teaching activities like NCC 36% 33% 21% 10% 
16 Non teaching activities like NSS 35% 31% 21% 13% 

17 Non-teaching activities like Red Cross 39% 28% 20% 14% 

18 Synergy between students and college staff 37% 31% 23% 9% 
19 Facilities of library- books and magazines 38% 32% 18% 12% 
20 Level of available amenities of full furnished  

classes of internet, computer   and laboratories 
34% 29% 23% 14% 

21 Parking facilities etc 34% 30% 23% 12% 
22 Overall evaluation of college campus 35% 35% 19% 10% 
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2. Continuity of class teaching in the college-
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3 Evaluation of teaching staff regarding teaching standard in the college 
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4 Innovation in teaching and use of modern technique by teaching staff 
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5 Behaviour of teaching staff towards students 
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6 Work functioning, behaviour and helping nature of office staff 
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7 Students discipline in the college  

 

 

 

 

 
 
 
 

1050

907

492

256

0

200

400

600

800

1000

1200

Excellent Very Good Good Average

Students discipline in the college 

39%

34%

18%

9%

Students discipline in the college 

Excellent

Very Good

Good

Average

34



8 Quality of internal evaluation system 
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9 Available ameneties in college as- pure water, clean and feasible toilet etc 
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10 Discipline of prescribed curriculum and contribution in moral education 
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11 Efforts of college administration for career council and placement 
 

 

 

 

 

 

 

 

 

969
871

567

298

0

200

400

600

800

1000

1200

Excellent Very Good Good Average

Efforts of college administration for career 
council and placement

36%

32%

21%

11%

Efforts of college administration for career 
council and placement

Excellent

Very Good

Good

Average

38



12 Contribution of college in your personality development 
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13 Non-teaching activities like facilities and environment for sports 
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14 Facilities for non teaching activities like cultural and literary. 
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15 Non teaching activities like NCC 
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16 Non teaching activities like NSS
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17 Non-teaching activities like Red Cross
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18 Synergy between students and college staff 
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19 Facilities of library- books and magazines  
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20 Level of available amenities of full furnished classes of internet, computer 
and laboratories.  
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21   Parking facilities etc. 
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22 Over all evaluation of college campus 
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Jawaharlal Nehru Smriti, Government Post Graduate College, 
Shujalpur M.P. 

Analysis of the feedback from Students Session- 2019-20

Feedback from Students 2019-20 
S 
No. 

Question Excellen
t 

Very 
Goo
d 

Goo
d 

Genera
l 

1 Teaching standards in the College 32% 40% 20% 8% 

2 Continuity of class teaching in the college 18% 40% 32% 10% 

3 Evaluation of teaching staff regarding 
teaching standard in the college 

25% 40% 28% 7% 

4 Innovation in teaching and use of  
modern technique by teaching staff 

22% 34% 30% 14% 

5 Behaviour of teaching staff towards students 22% 36% 32% 10% 

6 Work functioning, behaviour and 
helping nature of office staff  

20% 38% 32% 10% 

7 Students discipline in the college 30% 30% 28% 12% 

8 Quality of internal evaluation system 22% 36% 28% 12% 

9 Available ameneties in college as- pure water, 
clean  
and feasible toilet etc 

24% 32% 32% 14% 

10 Discipline of prescribed curriculum and 
contribution in moral education 

22% 38% 26% 14% 

11 Efforts of college administration for 
career council and placement 

22% 34% 32% 12% 

12 Contribution of college in your 
personality development 

23% 40% 26% 11% 

13 Non-teaching activities like facilities 
and environment for sports 

26% 40% 28% 6% 

14 Facilities for non teaching activities 
like cultural and literary 

20% 44% 30% 6% 

15 Non teaching activities like NCC 32% 28% 28% 12% 

16 Non teaching activities like NSS 26% 36% 32% 6% 

17 Synergy between students and college staff 22% 34% 36% 8% 

61



18 Facilities of library- books and magazines 18% 30% 40% 12% 

19 Level of available amenities of full furnished  
classes of internet, computer   and laboratories 

16% 32% 40% 12% 

20 Canteen facilities etc 14% 22 36 28 

21 Over all evaluation of college campus 20% 34 32 14 
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2. Continuity of class teaching in the college- 
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3 Evaluation of teaching staff regarding teaching standard in the college 
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4 Innovation in teaching and use of modern technique by teaching staff 
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5 Behaviour of teaching staff towards students 
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6 Work functioning, behaviour and helping nature of office staff  
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7 Students discipline in the college 
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8 Quality of internal evaluation system 
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9 Available ameneties in college as- pure water, clean and feasible toilet etc 
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10 Discipline of prescribed curriculum and contribution in moral education 
 

 

 

 

 

 

 

 

55

95

65

35

0
10
20
30
40
50
60
70
80
90

100

Excellent Very Good Good General

Discipline of prescribed curriculum and 
contribution in moral education

22%

38%

26%

14%

Discipline of prescribed curriculum and 
contribution in moral education

Excellent

Very Good

Good

General

72



11 Efforts of college administration for career council and placement 
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12 Contribution of college in your personality development 
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13 Non-teaching activities like facilities and environment for sports 
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14 Facilities for non teaching activities like cultural and literary.  

 

 

 

 

 

 

 

50

110

75

15

0

20

40

60

80

100

120

Excellent Very Good Good General

Facilities for non teaching activities like 
cultural and  literary. 

20%

44%

30%

6%

Facilities for non teaching activities like 
cultural and  literary. 

Excellent

Very Good

Good

General

76



15 Non teaching activities like NCC
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16 Non teaching activities like NSS 
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17 Synergy between students and college staff 
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18 Facilities of library- books and magazines  
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19 Level of available amenities of full furnished classes of internet, computer 
and laboratories.  
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20   Canteen facilities etc. 
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21 Over all evaluation of college campus 
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Jawaharlal Nehru Smriti, Government Post Graduate College, Shujalpur M.P. 

 Analysis of feedback From the Parents Session- 2019-20 

Feedback from Parents 2019-20 
1 Assessment of teaching status of college by you 30% 32% 32% 6% 

2 Assessment of college environment 
 and facilities by you 

24% 38% 28% 10% 

3 Assessment of change in your ward  
through teaching in the college 

22% 38% 28% 12% 

4 Assessment of change in you ward  
through education in the college 

28% 36% 26% 10% 

5 Assessment of impact of Career guidance and Sports 
 activities in the college by you 

26% 32% 26% 16% 

6 Assessment of basic amenities in  
the college by you 

24% 34% 30% 12% 

7 Valuation for your ward’s overall  
development through college 

26% 30% 32% 12% 
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2 Assessment of college environment and facilities by you. 
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3 Assessment of change in your ward through teaching in the college. 
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4 Assessment of change in you ward through education in the college. 

 

 

 

 

 

 

 

 

69

90

65

26

0

10

20

30

40

50

60

70

80

90

100

Excellent Very Good Good Satisfying

Assessment of change in you ward through 
education  in the college.

28%

36%

26%

10%

Assessment of change in you ward through 
education  in the college.

Excellent

Very Good

Good

Satisfying

88



5 Assessment of impact of Career guidance and Sports activities in the 
college by you. 
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6 Assessment of basic amenities in the college by you. 
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7  Valuation for your ward’s overall development through college. 
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Jawaharlal Nehru Smriti, Government Post Graduate College, 

Shujalpur M.P. 

Analysis of Student’s Feedback 

Session- 2018-19 

Analysis is made on basis of following points: 

Students 2018-19 
S 

No. 

Question Excellent Very 

Good 

Good General 

1 
Teaching standards in the College 

30% 44% 18% 8% 

2 
Continuity of class teaching in the college 

16% 44% 30% 10% 

3 
Evaluation of teaching staff regarding 

teaching standard in the college 
22% 45% 26% 7% 

4 
Innovation in teaching and use of  

modern technique by teaching staff 
20% 34% 32% 14% 

5 
Behaviour of teaching staff towards students 

20% 38% 32% 10% 

6 
Work functioning, behaviour and 

helping nature of office staff  
18% 40% 32% 10% 

7 
Students discipline in the college 

26% 32% 30% 12% 

8 
Quality of internal evaluation system 

18% 38% 30% 14% 

9 

Available ameneties in college as- pure water, 

clean  

and feasible toilet etc 

26% 36% 26% 12% 

10 
Discipline of prescribed curriculum and 

contribution in moral education 
22% 38% 26% 14% 

11 
Efforts of college administration for 

career council and placement 
18% 36% 34% 12% 

12 
Contribution of college in your 

personality development 
22% 39% 28% 11% 

13 
Non-teaching activities like facilities 

and environment for sports 
24% 36% 34% 12% 

14 
Facilities for non teaching activities 

like cultural and literary 
22% 42% 30% 6% 

15 
Non teaching activities like NCC 

28% 32% 28% 14% 

16 Non teaching activities like NSS 26% 36% 32% 6% 

17 
Synergy between students and college staff 

18% 34% 40% 8% 

18 Facilities of library- books and magazines 16% 30% 42% 12% 

19 
Level of available amenities of full furnished  

classes of internet, computer   and laboratories 
16% 30% 42% 12% 

20 
Canteen facilities etc 

10% 24 38 28 

21 
Over all evaluation of college campus 

16% 34 36 14 92



Question

1. Teaching standards in the College:
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2. Continuity of class teaching in the college-
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3 Evaluation of teaching staff regarding teaching standard in the 

college. 
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4. Innovation in teaching and use of modern technique by teaching staff 
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5. Behaviour of teaching staff towards students
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6 Work functioning, behaviour and helping nature of office staff  
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7 Students discipline in the college 

65

80
75

30

0

10

20

30

40

50

60

70

80

90

Excellent Very Good Good General

Students discipline in the college 

26%

32%

30%

12%

Students discipline in the college 

Excellent

Very Good

Good

General

99



8 Quality of internal evaluation system 
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9 Available ameneties in college as- pure water, clean and feasible 

toilet etc 
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10 Discipline of prescribed curriculum and contribution in moral 

education 
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11 Efforts of college administration for career council and placement 
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12 Contribution of college in your personality development 
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13 Non-teaching activities like facilities and environment for sports 
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14 Facilities for non teaching activities like cultural and literary.  
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15 Non teaching activities like NCC

s 
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16 Non teaching activities like NSS 
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17 Synergy between students and college staff 
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18 Facilities of library- books and magazines   
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19. Level of available amenities of full furnished classes of internet, 

computer   and laboratories.  
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20   Canteen facilities etc. 
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21 Over all evaluation of college campus 
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Jawaharlal Nehru Smriti, Government Post Graduate College, Shujalpur M.P. 

 Analysis of Parents’ Feedback  

 Session- 2018-19 

Analysis is made on the basis of the following criteria: 

Parents 2018-19 
Question Excellent Very 

Good 

Good  General 

Assessment of teaching status of college by you 
28% 34% 33% 5% 

Assessment of college environment 

 and facilities by you 20% 42% 28% 10% 

Assessment of change in your ward  

through teaching in the college 20% 38% 30% 12% 

Assessment of change in you ward  

through education in the college 26% 36% 28% 10% 

Assessment of impact of Career guidance and Sports  

activities in the college by you 24% 34% 26% 16% 

Assessment of basic amenities in the college by you 20% 36% 32% 12% 

Valuation for your ward’s overall  

development through college 
23% 31% 34% 12% 
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Questions

1. Assessment of teaching status of college by you.
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2. Assessment of college environment and facilities by you.
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3. Assessment of change in your ward through teaching in the college.
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4 Assessment of change in you ward through education in the college. 

65

89

70

26

0

10

20

30

40

50

60

70

80

90

100

Excellent Very Good Good Satisfying

Assessment of change in you ward through education  in the 

college.

26%

36%

28%

10%

Assessment of change in you ward t hrough 
education  in the college.

Excellent

Very Good

Good

Satisfying

118



5 Assessment of impact of Career guidance and Sports activities in the college by you. 
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6 Assessment of basic amenities in the college by you. 
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7. Valuation for your ward’s overall development through college.
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ACTION TAKEN REPORT 

2021-22 

The Feedback Analysis Committee of the institution designs and collects feedback from its 
stakeholders to monitor and evaluate its performance quality on curriculum and curriculum 
related issues. The feedback forms were collected from students on several aspects of 
curriculum and its learning related issues in terms of quality, competence, skills and 
professionalism. This feedback also considers other issues like delivery of curriculum by 
teachers. The feedback report was forwarded to IQAC for necessary action and they are 
instructed to take necessary measures and actions as to comply with the issues raised by 
the learners. 

The feedback collected is analysed and sent it to the respective authorities for the actions. 

1. Feedback from students:

Feedback Action taken 

Content of syllabi needs enhancement 
in terms of quality 

1. All the teachers were notified about the
issue and they were encouraged and
enriched the curriculum with more
appropriate teaching-learning methods
and techniques.

2. Formal letter sent to the University for
addressing the issue of enrichment of
content in the syllabus.

Applicability/relevance of curriculum 
in real life situations can be increased 

Some suggestions taken into consideration for 
the issue of applicability of the curriculum. 

More practical training sessions are 
desired by the students 

Add-on and Certificate courses were planned 
for increasing practical training sessions. 

2. Feedback from Teachers

Feedback Action taken 

Suggested that syllabi should be need 
based 

 The issues were suggested by the 
teachers through feedback 
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Teachers should have the freedom to 
adopt innovative techniques/strategies 
of teaching such as seminar 
presentations, group discussions etc 

With the implementation of NEP 2020 
all faculties are free to adopt all these 
strategies compulsorily through Internal 
Evaluation System. 

3. Feedback from Employers

Feedback Action Taken 

Suggestion to enhance general 
communication skills 

A vocational course named “personality 
development”  implemented under NEP 
2020 for addressing the issue suggested 
by the employers. 

Suggestion to promote work 
environment for team work 

Different committees are formed with the 
beginning of new session to ensure 
promotion of working environment in the 
form of team work. 

4. Feedback from Alumni

Feedback Action taken 

More exposure to field visits in 
curriculum 

1. All the teachers were notified
about the issue and they were
encouraging to have more
field visits as a part of their
curriculum.

2. Field Projects and Academic
Tours are arranged under
Academic Excellence.

Suggestion to invite Alumni in 
every programme organised by the 
institution. 
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Suggestion to increase the number 
of Alumni membership. 

A letter sent to president of Alumni 
Association regarding to increase 
the membership of Alumni 
Association. 
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