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FEEDBACK

IQAC regularly collects feedback from its stakeholders - students, parents,
teachers, employers, and alumni. Received feedback is analyzed and suggestions are given
to appropriate bodies to initiate action for improvement. In the past it used to be collected
manually, but shifting the institute on technology, it has been made system supported &
online. All the collected information is kept strictly confidential so that the safety and
security of the stakeholders can be taken care of.

Objective: The objective of the exercise is to assess the impact of all the efforts taken by
the institution at all levels on the various stakeholders. The institution wants the benefits to
reach the stakeholders. This feedback is collected, and trends generated through statistical
analysis. Based on the opinions of the stakeholders, further action is being taken by the
administration.

Methodology: Following methods are used to collect feedback from our stakeholders.

1. Feedback is collected either offline in paper or online through google form.

2. Students’ feedback is based on their curriculum and other extracurricular activities.

3. Alumni, parents, employers’ feedback is collected either by contacting them
personally or online through google form.

4. Teachers regularly give their feedback by communicating with IQAC coordinator
and Principle. Their feedback is also recorded either in paper or in google forms.

5. All the collected feedback is analyzed and necessary action to be taken is discussed
with departments and concerned authorities. The decision taken by the authorities
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Student's feedback Form 2021-22

341 responses

Ques-1. How much of the syllabus was covered in the class (fﬁﬁﬂff ||;] Copy
o a1 UTeashH H=ard T 8)?

318 responses

@® 4-851t0 100%
@® 3-70to 84%
® 2-551t069%
@® 1-301t054%
@ 0 Below 30%

Ques-2. How well did the teachers prepare for the classes (fﬁwaﬁaﬂ [I;] Copy
&3 & feru qarRt St 20T)?

327 responses

@ 4 —Thoroughly (gd 3f=3l)
@ 3 — Satisfactorily (FdS=-d)
@ 2 Poorly (3=51 =81 U)

@ 1 — Indifferently (IGEH)

@ 0 — Won't teach at all (@41

el o))
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Ques-3. How well were the teachers able to communicate (fR1&f% @ Copy

ot oresl TR | 3=l &1d &al U1 3o 9)?

328 responses

@ 4 — Always effective (ST
TuTEl diies I)

@ 3 - Sometimes effective (4
o guE! afkes )

@ 2 — Just satisfactorily
e did 9)

@ 1- Generally ineffective
(T SHYTAT s )

@ 0- Very poor communication
(ST TR diRd )

Ques-4. The teacher’s approach to teaching can best be described [D Copy
as (1&g @) Rigu ugfa o gdiki 4 9 afdfd (a1 sit gl @)

330 responses

@ 4- Excellent (3F)

@ 3 — Very good (I8 3(w3T)
@ 2 — Good (3=51)

® 1 — Fair (Sdi¥s%)

@ 0 Poor (G319)
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Ques-5. Fairness of the internal evaluation process by the teachers [l;] Copy
(FRrarepT gRT ofidfkes Fedich-1 Ufchar b1 Frsaarar).

327 responses

@ 4 — Always fair (S0 HmI&)

@ 3 - Usually fair (SE0d: 360

@ 2 — Sometimes unfair (& -
DI ULdTd BT 8)

@ 1 — Usually unfair (ITH-4:
TErTT ET §)

@ O- Unfair (&)

Ques-6. Was your performance in assignments discussed with you IQ Copy
(T STTaf® Geaio- H ST & UGR= &t ofd & @df ot 715 2?2

326 responses

@ 4 — Every time (8X 9IX)

@ 3 - Usually (HH-:)

@ 2 — Occasionally/Sometimes
@i

@ 1 - Rarely (§gd ®H)

@ 0- Never (@4 T80
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Ques-7. The institute takes active interest in promoting internship, L‘;l Copy
student exchange, field visit opportunities for students (EPJFI Sl

& U Se-aM, = A, wics AT & a &1 Jerar ¢ d dfcha

S Aar 8).

327 responses

® 4 — Regularly (Fafa =g &)
@ 3 - Often (3FX)
@ 2 — sometimes (@)

@ 1 - Rarely (9gd &H)
@ 0— Never (@Hl =g

Ques-8. The teaching and mentoring process in your institution [g Copy
facilitates you in cognitive, social and emotional growth (G{W

e H [Rrefor 3k aaEel ulshan siiasw] S3-rdEs, JrHiiSie 3R
YIS [G@HTa & Aae Bl ©).

325 responses

@ 4 — Significantly (6151 & d)
@ 3 — Very well (Fgd =8 9)

@ 2 — Moderately (30 =0 T)
@ 1 Marginally (TTei ¥ H)
@ 0-— Not at all (ea T =81
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Ques-9. The institution provides multiple opportunities to learn and ID Copy

grow (T ARG SR deH & By SGHTR Uald Bl 8).

324 responses

@ 4 — Strongly agree (Ui &9 9
HeHd)
@ 3 - Agree (H8Hd)
@ 2 — Neutral (Frs767)
= @ 1 - Disagree (39sdd)
@ 0- Strongly disagree (0 =9 9
SHHeHd)

Ques.-10. Teachers inform you about your expected competencies, [Q Copy
course outcomes and programme outcomes CFQT&{?E HTADHT HTADT

S{Ofard aardaisil, drédshd aRumdl Sk wrichd & ufundl & daR & gfad

HIATI).

323 responses

@ 4 — Every time (8% 9F)
@ 3 — Usually (ITHI:)

) 2 — Occasionally/Sometimes
(@ -H )
,-4 @ - Rarely (W5 W)

@ 0— Never (Eﬁﬂ—ﬂ :i_tﬂ')
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Ques-11. Your mentor does a necessary follow-up with an assigned @ Copy
task to you (@41 31U Hex 1gd] fAU U sl &1 aRad widlsiy
dad ).

324 responses

@ 4 — Every time (GX 9X)
@ 3 - Usually (FH:)

@ 2 — Occasionally/Sometimes
(FHi-pe)
@ 1 - Rarely (F§gd &H)

@ 0 — | don't have a mentor (HX
1 Tex 7T ®)

Ques-12. The teachers illustrate the concepts through examples and L‘;] Copy
applications (FR1&% IaTeRUI R SHWAN & ATHT A JTURUNS] Bl
Y P T ).

321 responses

@ 4 — Every time (83 dl¥)

@ 3 — Usually (HMHNI:)

@ 2 — Occasionally/Sometimes
(PB4

@ 1 — Rarely (dgd #H)

@ 0— Never (&4l gl
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Ques-13. The teachers identify your strengths and encourage you @ Copy
with providing right level of challenges (fQTW HTOB! diehd Pl dedl-

BHd g AR SH1ID] gl o1 del TR ualH o4 & [au vidifgd &d

gl).

323 responses

@ 4 — Fully (T3 TRE §)

@ 3 — Reasonably (3fd =g W)
@ 2 — Partially (A28 =4 )
@ 1 - Slightly (§gd @H)

@ 0 Unable to (el ®Id 8)

Ques-14. Teachers are able to identify your weaknesses and help Ll;] Copy
you to overcome them (fQT&IfE TSB! SR DI Tgdr-- H J&H &
3R 376 & P31 H 3TIDHT HGE PR ©).

322 responses

@ 4 — Every time (83 dR)

@ 3 — Usually (FTTH:)

) 2 — Occasionally/Sometimes
(@it

@ 1 - Rarely (9gd &1)

@ 0 Never (@11 FEh
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Ques-15. The institution makes effort to engage students in the |_|;] Copy
monitoring, review, and continuous quality improvement of the

teaching-learning process (I [RI&0T Td ITRG-T BT Ulchar &1 R,
iTeT SR FARAR Iuradr GUR 1 S &1 M B BT U9 Sl o ).

321 responses

@ 4 — Every time (G d%)

@ 3 — Usually (I1H-T:)

@ 2 — Occasionally/Sometimes
(PHl- )

@® 1 — Rarely (§gd &H)

@ 0 Never (P &)

@ Option 6

Ques-16. The institute/ teachers use student centric methods, such Q Copy
as experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences (FeT-/fRras

SR SR T et fafeat @1 vt sifermT syl & de &6

e fFarsmar g 1).

322 responses

@ 4 — To a great extent (GTH! 65
)

@ 3 - Moderate (H29H)

@ 2 — Some what (TS1 dgd)

® 1 Very little (dgd &H )

@ O — Not at all (fasige Adl)
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Ques-17. Teachers encourage you to participate in extracurricular |_|;] Copy
activities (FR1&f& 3TUD! UrRiar Tidfafedl & UNT o< & g urdnigd
Hd ©).

321 responses

@ 4 — Strongly agree (q0f =9 J
HEHd)

@ 3 - Agree (H84d)

@ 2 — Neutral (Fs3&])

@ 1 — Disagree (HT8H )

@ 0- Strongly disagree (01 =9 J
SIeHd)

Ques-18. Efforts are made by the institute/ teachers to inculcate |_|;] Copy
soft skills, life skills and employability skills to make you ready for

the world of work (TO®h ] HTHRIT P [ATE IR P D (o1 I /

RieipT g1 dite RRpd, sftlaq eiera 31k AR Bl Qs Rda e o1

o f&ar Sirdar g 1).

320 responses

@ 4 — To a great extent (TTHI 5&
q=w)

@ 3 — Moderate (H&HH)

@ 2 — Some what (U131 Jgd)

@ 1 — Very little (dgd & )

@ 0 — Not at all (f&eH o T81)
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Ques-19. What percentage of teachers use ICT tools such as LCD |[_:] Copy
projector, Multimedia, etc. while teaching (fpa= mﬁwwﬁ
A1),

320 responses

@ 24— >90%
@ 370 89%
@ 2 - 50— 69%
@ 1 30— 49%
@0 <29%

Ques-20. The overall quality of teaching-learning process in your @ Copy
institute is very good (TU ST I fR1&M0-{eR1H Ufchan &f 994
Ural dgd =3l g 1).

322 responses

@ 4 — Strongly agree (4oi =9 4
HeHd)

@ 3 - Agree (FgHd)
@ 2 — Neutral (FT=7a)
:A @ 1 — Disagree (3NIEHd )

@ 0- Strongly disagree (q0f =4 I
STET)
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STATER AT A5 W] MDY FTARITIR
ggiid=Iey, Rigfd wisdd WIH (Teachers
feedback form) (2021-22)

50 responses

Are you satisfied with your syllabus? (1 31U 3{U-] fididd 4 Ty I copy
g?)

50 responses

@ Yes (8)
@ No (78
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Are you satisfied with the administration of the college? (T 3{T4 L|;] Copy
TSt b U A TGP 82)

50 responses

@ Yes (T
@ No (7e))
Do you feel that college is supporting for your personal and L[;] Copy
academic development? (1 3{T9eh] S¥Idl g f& wrds simud aafaana
SR Q& fAdb & g agdidl 872)
50 responses
@ Yes (81)
@ No (Feh)
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How do you consider your student's 1Q level? (3T 3[04 ¥s¢ & 1Q |[_] Copy

Aad Bl fobg dvg &1 JFd 87)

50 responses

@ Genius UldUIE@H (160+)
@ High 34 (145-159)

@ Above average T I FIT
(116-144)

@ Average 2T (85-115)

Which ICT tools do you use? (&Wﬁ:lﬂval?l@l ICT tools JUGHT B I_D Copy

)

30 responses

Desktop and Laptop (S...
Projector (WIWidc)
Digital Camera (fSforedi... —7 (14%)
Web board (J8815)|—1 (2%)
Interective white board (3. [ IS —11 (22%)
PowerPoint Presentation. .. " ELT N

15

—34 (68%)
26 (52%)

35 (70%)
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How much support do you get from your colleagues while you work? @ Copy

(STUD BTH B THT TEANT TP BT fba-T TganT fFradr g2)

50 responses

@ Very Good (dgd 3=81)
@ Good (373T)
@ Average (FIERON)

@ None ([Sasd —8l)
Are you able to complete the syllabus on time? (a4l 34 JHY UR |_|;] Copy
R $fie F=ar ard 22)
S0 responses

@ Always (3591)

@ Normally (HTH-G:)
@ Sometimes (GUT BT

@ Never (1t =T81)

Signatu Verified
RAJESH HARMA
| am approvi is document

26.11.2022 laﬁ



Do you think college students have entrepreneurial qualities? (T [l;] Copy
3TU| AT € Didsl b oy H ST & qu1 8?)
50 responses
@ Yes (B)
@ No ()
Are you satisfied with your work? (9T 310 3[0< @TH I dgFea o?) L) copy
50 responses
@ Yes (3)
@ No (&)
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Alumni Feedback Form 2021-22

32 responses

Course Studied (319 HeTfaenead & fg urgasd & srerm fearan  |L copy

32 responses

® BA

@® Bsc
@ BCom
@ BBA
@ BCA
@ MA
@® Msc
@® MCom
@ LLB

Signatu Verified
RAJESH HARMA
| am approvi is document

26.11.2022 laﬁ

18



Please rate the following areas of the college as per your opinion @ Copy

(HUAT U I & SHTIR Biciol & HHICIRIT &l &I 3T &)

15 M Excellent [l Very Good [l Good [ Satisfactory

10
5
0
Infrastructure Teaching and Growth opportunities Industry-Academia
Learning for students Exposure
Are you satisfied with the efforts taken by the college to connect LQ Copy

with its Alumni (RIT 3T BIdtsl GRT 304 Ud STE] 9o+ & (AU by
Y HATT A I )

32 responses

@ ves

@ May be
@® No
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How would you like to contribute towards the development of the |_|:| Copy
college (ST SIdol & AT H HH ARTGH AT 9187) ? (Please tick
the appropriate response)

32 responses

Guest Lectures/Knowledge .
Partnership 26 (81.3%)

Placement/Internship —8 (25%)

Industry Academia

Interface building and Tie- 4 (12.5%)
ups
Financial Assistance in
terms of sponsorship/ —2 (6.3%)
Scholarship
0 10 20 30

How would you rate overall experience in the College? Please select Q Copy
you ratings on the scale 1 to 5. Higher the score better the
experience(3HTd Bicis H HHI HFHA Bl B A2 HUAT1 5D

QU g g1 A& g1 [Sra-r sif¥de WHR a1 dgdR sigHd ).

32 responses

15

13 (40.6%)
10
7 (21.9%)
5 6 (18.8%)
3 (9.4%) 3 (9.4%)
0
1 2 3 4 5
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STATeRdTd 8= Tl RMYDH I HATAD TR

qeTid<rad, [Fdiadl Bisdd WiH

(Employer Feedback Form) (2021-22)

3 responses

How is the communication level of the students selected from the |_G Copy
college. (Hella=ietd & adid (=il &1 dAbRH &R HH1B))
3 responses
2 (66.7%)
9
- )
11(33.3%)
0 (0%) 0 (0%) 0 (0%) k
o l l I
1 2 3 4 5

21
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Are these employees able to solve all the problems while working? Q Copy
(@1 A AR S Hd gu aul guEnei o) gd d H "aH 87)

3 responses

- 2 (66.7%)
1 1 (33.3%)
0 (0%) 0 (0%) 0 (0%)
5 | | |
1 2 3 4 5
How do they work with the team? (a ¢1H & 1Y & H1H Hd 87) ID) copy
3 responses
3 3 (100%)
2
1
0 (0%) 0 (0%) 0 (0%) 0 (r.l)%)
0 : .
1 2 3 4 5,
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How much they are creative while working and taking on
challenges? (HTH & AR AT &1 THAT B &6 G- o hd-
TITTHD Bid ©7)

3 responses

|_|:] Copy

g 2 (66.7%)
1 .
1 (33.3%)
0 (?%) 0 (c?%) 0 ((ln%)
0
1 2 3 4 5
How is their strategy and organizational skills? (G_rl?l'ﬂ' U 3R Q Copy
HITSATH D DRI Bl 82)
3 responses
> 2 (66.7%)
1
1 (33.3%)
0 (0%) 0 (0%) 0 (0%)
o | | |
1 2 3 4 5

23
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Do they accept challenges while being self-motivated? (T 98 ¥4 [|_j Copy

UiTfed Ygd gu Il & TPR Hd 872)

3 responses

3 3 (100%)
2
1
0 (0%) 0 (0%) 0 (0%) 0 (0%)
| |
0
1 2 3 4 5
Are they liberal to new ideas? (T 4 AU faaR| & ufd 3R 8?) IL) copy
3 responses
2 2 (66.7%)
1
1 (33.3%)
0 (0%) 0 (0%) 0 (0%)
0 | | |
1 2 3 4 5
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Are they able to contribute in the administration (T UdeTcHEH ||;] Copy
MqreE &1 w94 82)

3 responses

. 2 (66.7%)
1
1 (33.3%)
0 (0%) 0 (0%) 0 (0%)
” l | |
1 2 3 4 5
How they are capable technically? (d-iifd =0 I Tod-T JA&H %"?) ||;] Copy
3 responses
2 2 (66.7%)
1
1(33.3%)
0 (0%) 0 (0%) 0 (0%)
0 | ! |
1 2 3 4 5

Signature Not Verified
RAJESH KU@ HARMA

| am approvi is document
26.11.2022 1566

25



How they deal with their coworkers? 30 Je®HAl & JTf IAD] 1L copy
AR [y TR 18?2

3 responses

2 2 (66.7%)

1 (33.3%)

0 (0%) 0 (Cl}%) 0 (cla%)

1 2 < - 5

What kind of skilled workforce do you want for your organization? (314 3T
ISR @ [e1T [ qRE Bl HRIed dlel Uil dIgd 6?)

3 responses

T I, o | g8, THaaH],
Well trend worker

Computer software
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Jawaharlal Nehru Smriti, Government Post Graduate College,
Shujalpur M.P.

Analysis of the feedback from Students Session- 2020-21

Feedback from Students 2020-21

S No. | Question Excellent | Very | Good | Average
Good
Teaching standards in the College 43% 34% | 16% 7%
2 | Continuity of class teaching in the college 35% 36% | 19% 10%
3 | Evaluation of teaching staff regarding 35% 31% | 22% 11%
teaching standard in the college
4 | Innovation in teaching and use of 32% 33% | 23% 12%
modern technique by teaching staff
5 | Behaviour of teaching staff towards students 37% 36% | 16% 11%
6 | Work functioning, behaviour and 39% 33% | 18% 10%
helping nature of office staff
7 | Students discipline in the college 39% 34% | 18% 9%
8 | Quality of internal evaluation system 38% 33% | 20% 9%
9 | Available amenities in college as- pure water, 41% 31% | 19% 9%
clean and feasible toilet etc
10 | Discipline of prescribed curriculum and 42% 32% | 19% 7%
contribution in moral education
11 | Efforts of college administration for 36% 32% | 21% 11%
career council and placement
12 | Contribution of college in your 37% 35% | 20% 9%
personality development
13 | Non-teaching activities like facilities 35% 33% | 18% 14%
and environment for sports
14 | Facilities for non teaching activities 35% 31% | 20% 14%
like cultural and literary
15 | Non teaching activities like NCC 36% 33% | 21% 10%
16 | Non teaching activities like NSS 35% 31% | 21% 13%
17 | Non-teaching activities like Red Cross 39% 28% | 20% 14%
18 | Synergy between students and college staff 37% 31% | 23% 9%
19 | Facilities of library- books and magazines 38% 32% | 18% 12%
20 | Level of available amenities of full furnished 34% 29% | 23% 14%
classes of internet, computer and laboratories
21 | Parking facilities etc 34% 30% | 23% 12%
22 | Overall evaluation of college campus 35% 35% | 19% 10%

27
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Question

1. Teaching standards in the College:

Teaching standard in the College

1400

1200 1161

1000 -

800 -

600 -

400 -

190
200 -

Excellent Very Good Good Average

Teaching standard in the College

u Excellent
= Very Good

" Good

" Average
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2. Continuity of class teaching in the college-

Continuity of class teaching in the college

1200

966

1000 959

800 -

600 -

400 -

200 -

Excellent Very Good Good Average

Continuity of class teaching in the college

M Excellent
m Very Good
= Good

" Average
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3 Evaluation of teaching staff regarding teaching standard in the college

Evaluation of teaching staff regarding

teaching standard in the college

1000 950
900 -
800 -
700 -
600 -
500 -
400 -
300 -
200 -
100 -

(o]
5
IS

309

Excellent Very Good Good Average

Evaluation of teaching staff regarding
teaching standard in the college

m Excellent
m Very Good
= Good

= Average
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4 Innovation in teaching and use of modern technique by teaching staff

1000
900

700

500
400
300
200
100

800 -

600 -

Innovation in teaching and use of modern
technique by teaching staff

860

902

Excellent

Very Good Good

Average

Innovation in teaching and use of modern

technique by teaching staff

M Excellent
m Very Good
= Good

" Average
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5 Behaviour of teaching staff towards students

Behaviour of teaching staff towards students
1200

1005

970

1000 -

800 -

600 -

400 -

200 -

Excellent Very Good Good Average

Behaviour of teaching staff towards students

M Excellent
m Very Good
= Good

7 Average

Signatu Verified
RAJESH HARMA
| am approvi is document

26.11.2022 1&6

32



6 Work functioning, behaviour and helping nature of office staff

Work functioning, behaviour and helping

nature of office staff
1200

1051

1000 -

800 -

600 -

400 -

200 -~

Excellent Very Good Good Average

Work functioning, behaviour and helping
nature of office staff

M Excellent
m Very Good
M Good

7 Average
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7 Students discipline in the college

Students discipline in the college
1200

1050

1000 -

800 -

600 -

400 -

200 -

Excellent Very Good Good Average

Students discipline in the college

M Excellent
= Very Good
= Good

7 Average
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8 Quality of internal evaluation system

Quality of internal evaluation system

1200

1025

1000 -

800 -

600 -

400 -

246
200 -

Excellent Very Good Good Average

Quality of internal evaluation system

M Excellent
m Very Good
= Good

" Average
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9 Available ameneties in college as- pure water, clean and feasible toilet etc

Available ameneties in college as- pure
water, clean and feasible toilet etc

1200 1098

1000 -

800 -

600 -

un
(@]
o0

400 -

254
200 -

Excellent Very Good Good Average

Available ameneties in college as- pure
water, clean and feasible toilet etc

M Excellent
m Very Good
= Good

= Average
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10 Discipline of prescribed curriculum and contribution in moral education

Discipline of prescribed curriculum and

contribution in moral education

1200 1125

1000 -

874

800 -

600 -

(6]
Ui
[0}

400 -

200 -

Excellent Very Good Good Average

Discipline of prescribed curriculum and
contribution in moral education

M Excellent
m Very Good
= Good

Average
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11 Efforts of college administration for career council and placement

Efforts of college administration for career
council and placement

1200

969
1000 871

800 -

600 -

400 -

fo YaYo)
£2J0

200 -

Excellent Very Good Good Average

Efforts of college administration for career
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12 Contribution of college in your personality development

Contribution of college in your personality
development
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13 Non-teaching activities like facilities and environment for sports

Non-teaching activities like facilities and
environment for sports
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14 Facilities for non teaching activities like cultural and literary.

Facilities for non teaching activities like
cultural and literary.
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15 Non teaching activities like NCC

Non teaching activities like NCC
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16 Non teaching activities like NSS

Non teaching activities like NSS
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17 Non-teaching activities like Red Cross

Non teaching activities like Red Cross
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18 Synergy between students and college staff
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19 Facilities of library- books and magazines

Facilities of library- books and magazines
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20 Level of available amenities of full furnished classes of internet, computer
and laboratories.

Level of available amenities of full
furnished classes of internet, computer and
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21 Parking facilities etc.

Parking facilities etc.
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22 Over all evaluation of college campus

Over all evaluation of college campus
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SIdlgRATd A8 Wid MDA Q?Ildd;_\lx:li
Herfaenay, el & e Bied® B

(Teachers feedback form) (2020-21)

29 responses

Are you satisfied with your syllabus? (97 340 A ey @f?i—g”g IQ Copy
©?)

29 responses

® Yes (80
@ No (&)
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Are you satisfied with the administration of the college? (T 319 |£] Copy
Bldsl b Y- I HdP 87?)

29 responses

@ Yes (30
@ No (g0
100%
Do you feel that college is supporting for your personal and L[;] Copy
academic development? (1 3TIeh] Tl © b Piasl TP faaiTd
3R R&ftre fab i & fery dgdiil g2)
29 responses
@ Yes (81
@ No (&)
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How do you consider your student's 1Q level? (30 304 IS & 1Q [D Copy
ddd @l fdhd dlg &I THd g?)

20 responses

@ Genius UfTUTA (160+)

@ High 3= (145-159)

@ Above average 3Td I FHUT
(116-144)

@ Average 3i1Td (85-115)

Which ICT tools do you use? (314 &I &I & ICT tools IULNT HId ICJ copy
T?)

29 responses

Desktop and Laptop (S... 21 (72.4%)
Projector (Ulolge?) —17 (58.6%)
Digital Camera ((Sfereer...| —1 (3.4%)

Web board (dd€lS)[—0 (0%)
Interective white board (S... 8 (27.6%)
PowerFPoint Presentation... —23 (79.3%)

Pen Tablet| —1 (3.4%)

NOF —1 (3.4%)

9] 10 20 30
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How much support do you get from your colleagues while you work? @ Copy

(3T BTH BId JHT U] LT BT fdbd=T AgdT Hedr 87)

29 responses

@ Very Good (dgd 3=31)
@ Good (37=3T)
@ Average (HIHIRU)

@ None (lazd =80)
Are you able to complete the syllabus on time? (T 3T JHI U [Q Copy
Ride pdie Sdrurd §?)
29 responses
@ Always (THEM)

@ Normally (FTHT:)
@ Sometimes (@UI )

@ Never (@i T8N
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Do you think college students have entrepreneurial qualities? (11
STIDH] TTAT § DIctol & ¢ H Il & qur g ?)

29 responses

@ Yes BT)
@ No (F8h)

Are you satisfied with your work? (ST ST9 3= ST I JdP I5d 6 7)

29 responses

@ Yes (51
@ No (TEl)

54
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SIATER AT A8 WHid RMHh I Hldb IR

Helfderay, Faied! & fou wiseas wH
(Employer feedback form) (2020-21)

2 responses

How is the communication level of the students selected from the I_D Copy

college. (FWaifaened & Taf~d faenfdal &1 sz TR FA131)

2 responses

1.00

1(50%) - 1(50%)
075
0.50
0.25
0 (0%) 0 (0%) 0 (0%)
0.00 | | |
1 2 3 4 5
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Are these employees able to solve all the problems while working? |D Copy

(1 T SHERI ST $d gU THT T3l B 5 B3 H H&H ¢2)

2 responses

1.00
0.75
0.50

0.25

0 (0%) 0 (0%) 0 (0%)

0.00

5

How do they work with the team? (d &1 & &Y &4 HIH B 872) IO copy

2 responses
1.00
0.75
0.50

0.25

0 [CiJ%) 0 (tlj'%} 0 (?%}

0.00
1 2 3 4 5
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How much they are creative while working and taking on |D Copy
challenges? (PTH B R AT T AHAT B P alRH d fbd
I-Id D gld 8?)

2 responses
1.00
0.75
0.50

0.25

0.00 I

How is their strategy and organizational skills? (31 JUHIfd 3R I copy
HITaATaT® PRIl Bl §2?)

2 responses

1.00

0.75

0.50

0.25
0 (0%)

0 (I:Ir%} 0 (IIJ%}

0.00

4 5
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Do they accept challenges while being self-motivated? (o1 dg 94 |Q Copy
Uifed Yed gU IHIfadl I WipR Hd ©7?)

2 responses

1.00
0.75
0.50
0.25
0 (0%) 0 (0%) 0 (0%}

o o0 l | |

1 2 2 4 4]

Are they liberal to new ideas? (441 4 -1U f3=l & ufd <R g2) I} copy

2 responses

1.00
0.75
0.50
0.25
0 (0%) 0 (0%) 0 (0%)
By | | |
1 2 3 4
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Are they able to contribute in the administration (0T UdUT&dH$H Q Copy
e o+ H 99 §?)

2 responses
1.00
0.75
0.50

0.25

0 (0%) 0 ._(‘:I'%) 0 (0%)

0.00

How they are capable technically? (Gep=ilfch =0 & foba-1 W&H ©7) 10 copy

2 responses
1.00
! 0.75
0.50

0.25

0 {fi"%) 0 (fl'%} 0 (0%)

0.00
1 2 3
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How they deal with their coworkers? 3O Fed Al & AT DT |D Copy
HdgR [HY kg &l 87

2 responses

1.00

1 (50%) 1 (50%)
0.75
0.50
0.25
0 (0%) 0 (0%) 0 (0%)
0.00 | | |
1 2 3 4 5

What kind of skilled workforce do you want for your organization? (31 3
SISO o (10 (o9 G 1 HRIeral arel Ui 4T 67)

2 responses

Sales marketing and management skills required..

Collaboration, Proactive, Adaptability.
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Jawaharlal Nehru Smriti, Government Post Graduate College,

Shujalpur M.P.

Analysis of the feedback from Students Session- 2019-20

Feedback from Students 2019-20

S Question Excellen | Very | Goo | Genera
No. t Goo |d 1
d
1 | Teaching standards in the College 32% 40% | 20% 8%
2 | Continuity of class teaching in the college 18% 40% | 32% 10%
3 | Evaluation of teaching staff regarding 25% 40% | 28% 7%
teaching standard in the college
4 | Innovation in teaching and use of 22% 34% | 30% 14%
modern technique by teaching staff
5 | Behaviour of teaching staff towards students 22% 36% | 32% 10%
6 | Work functioning, behaviour and 20% 38% | 32% 10%
helping nature of office staff
7 | Students discipline in the college 30% 30% | 28% 12%
8 | Quality of internal evaluation system 22% 36% | 28% 12%
9 | Available ameneties in college as- pure water, 24% 32% | 32% 14%
clean
and feasible toilet etc
10 | Discipline of prescribed curriculum and 22% 38% | 26% 14%
contribution in moral education
11 | Efforts of college administration for 22% 34% | 32% 12%
career council and placement
12 | Contribution of college in your 23% 40% | 26% 11%
personality development
13 | Non-teaching activities like facilities 26% 40% | 28% 6%
and environment for sports
14 | Facilities for non teaching activities 20% 44% | 30% 6%
like cultural and literary
15 | Non teaching activities like NCC 32% 28% | 28% 12%
16 | Non teaching activities like NSS 26% 36% | 32% 6%
17 | Synergy between students and college staff 22% 34% | 36% 8%
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18 | Facilities of library- books and magazines 18% 30% | 40% 12%

19 | Level of available amenities of full furnished 16% 32% | 40% 12%
classes of internet, computer and laboratories

20 | Canteen facilities etc 14% 22 36 28

21 | Over all evaluation of college campus 20% 34 32 14
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Question

1. Teaching standards in the College:

Teaching standard in the College
120
100
100
80 -
60 -
40 -
20
20 -
0 4
Excellent Very Good Good General
Teaching standard in the College
® Excellent
= Very Good
= Good
i General
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2. Continuity of class teaching in the college-

Continuity of class teaching in the college
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100

100

80

60

40 -

20 -

Excellent Very Good Good General

Continuity of class teaching in the college

M Excellent
m Very Good
= Good

" General
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3 Evaluation of teaching staff regarding teaching standard in the college

Evaluation of teaching staff regarding
teaching standard in the college
120
100
100
80
60 -
40 -
18
20 -
0 4
Excellent Very Good Good General
Evaluation of teaching staff regarding
teaching standard in the college
M Excellent
H Very Good
m Good
" General
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4 Innovation in teaching and use of modern technique by teaching staff

Innovation in teaching and use of modern
technique by teaching staff

90 85

Excellent Very Good Good General

Innovation in teaching and use of modern
technique by teaching staff

M Excellent
m Very Good
= Good

General
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5 Behaviour of teaching staff towards students

Behaviour of teaching staff towards students

100
90
80
70
60 55
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10 -

90

25

Excellent Very Good Good General

Behaviour of teaching staff towards students

H Excellent
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= Good

= General
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6 Work functioning, behaviour and helping nature of office staff

Work functioning, behaviour and helping

nature of office staff

100 95
90
80
70
60
50 -

50

30 -
20 -

Excellent Very Good Good General

Work functioning, behaviour and helping
nature of office staff

M Excellent
m Very Good
M Good

" General
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7 Students discipline in the college

Students discipline in the college
80

~
u

by A
rJ

70

70 -
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20 -

10 -

Excellent Very Good Good General

Students discipline in the college

M Excellent
= Very Good
= Good

" General
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8 Quality of internal evaluation system
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9 Available ameneties in college as- pure water, clean and feasible toilet etc

90
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= Good

" General
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10 Discipline of prescribed curriculum and contribution in moral education
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95

55

Excellent Very Good Good General
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= Good

General
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11 Efforts of college administration for career council and placement

Efforts of college administration for career
council and placement
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12 Contribution of college in your personality development
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13 Non-teaching activities like facilities and environment for sports

Non-teaching activities like facilities and

environment for sports
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14 Facilities for non teaching activities like cultural and literary.

Facilities for non teaching activities like
cultural and literary.
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15 Non teaching activities like NCC

Non teaching activities like NCC
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16 Non teaching activities like NSS

Non teaching activities like NSS
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17 Synergy between students and college staff

Synergy between students and college staff
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18 Facilities of library- books and magazines

Facilities of library- books and magazines
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19 Level of available amenities of full furnished classes of internet, computer
and laboratories.

Level of available amenities of full
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20 Canteen facilities etc.

Canteen facilities etc.
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21 Over all evaluation of college campus
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Jawaharlal Nehru Smriti, Government Post Graduate College, Shujalpur M.P.
Analysis of feedback From the Parents Session- 2019-20

Feedback from Parents 2019-20

1 | Assessment of teaching status of college by you 30% | 32% | 32% | 6%

2 | Assessment of college environment 24% | 38% [ 28% | 10%
and facilities by you

3 | Assessment of change in your ward 22% | 38% | 28% | 12%
through teaching in the college

4 | Assessment of change in you ward 28% | 36% | 26% | 10%
through education in the college

5 | Assessment of impact of Career guidance and Sports 26% | 32% | 26% | 16%
activities in the college by you

6 | Assessment of basic amenities in 24% | 34% | 30% | 12%
the college by you

7 | Valuation for your ward’s overall 26% | 30% | 32% | 12%
development through college
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Question

1 Assessment of teaching status of college by you.

Assessment of teaching status of college by

you
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2 Assessment of college environment and facilities by you.
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3 Assessment of change in your ward through teaching in the college.
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4 Assessment of change in you ward through education in the college.

Assessment of change in you ward through

education in the college.
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5 Assessment of impact of Career guidance and Sports activities in the
college by you.

Assessment of impact of Career guidance

and Sports activities in the college by you.
90

80
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Assessment of impact of Career guidance and
Sports activities in the college by you.
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6 Assessment of basic amenities in the college by you.

Assessment of basic amenities in the college
by you.
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(Vg
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Assessment of basic amenities in the college
by you.
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7 Valuation for your ward’s overall development through college.

Valuation for your ward’s overall
development through college.

80

Excellent Very Good Good Satisfying

Valuation for your ward’s overall
development through college.

M Excellent
m Very Good
= Good

1 Satisfying

Signatu Verified
RAJESH HARMA

| am approvi is document
26.11.2022 1&6

91



Jawaharlal Nehru Smriti, Government Post Graduate College,
Shujalpur M.P.

Analysis of Student’s Feedback

Session- 2018-19

Analysis is made on basis of following points:

Students 2018-19
S Question Excellent | Very | Good | General
No. Good

1 Teaching standards in the College 30% 42% | 18% 8%

5 Continuity of class teaching in the college 16% 42% | 30% 10%
Evaluation of teaching staff regarding 5 a

8 teaching standard in the college e8 45% | 26% 18
Innovation in teaching and use of . 0 0 .

£ modern technique by teaching staff 295 Sl EPR Lo

5 Behaviour of teaching staff towards students 20% 38% | 3204 10%
Work functioning, behaviour and

g helping nature of office staff Lo aDbog f52% o

- Students discipline in the college 6% 3905 | 30% 120

3 Quiality of internal evaluation system 18% 8% | 30% 14%
Available ameneties in college as- pure water,

9 |clean 26% 36% | 26% 12%
and feasible toilet etc

10 Discipline of prescribed curriculum and 290/ 38% | 26% 149
contribution in moral education % 1 0 0
Efforts of college administration for

L career council and placement L. bot. | gy 12%
Contribution of college in your

i personality development 2L SO || A e
Non-teaching activities like facilities
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Question

1. Teaching standards in the College:

Teaching standard in the College
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2. Continuity of class teaching in the college-

Continuity of class teaching in the college
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3 Evaluation of teaching staff regarding teaching standard in the

college.
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4. Innovation in teaching and use of modern technique by teaching staff
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5. Behaviour of teaching staff towards students

Behaviour of teaching staff towards students
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6 Work functioning, behaviour and helping nature of office staff

Work functioning, behaviour and helping

nature of office staff
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7 Students discipline in the college
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8 Quiality of internal evaluation system

Quality of internal evaluation system
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9 Available ameneties in college as- pure water, clean and feasible
toilet etc

Available ameneties in college as- pure
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10 Discipline of prescribed curriculum and contribution in moral
education

Discipline of prescribed curriculum and
contribution in moral education
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11 Efforts of college administration for career council and placement

Efforts of college administration for career
council and placement
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12 Contribution of college in your personality development

Contribution of college in your personality
development
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13 Non-teaching activities like facilities and environment for sports

Non-teaching activities like facilities and
environment for sports

100
90
80
70
60 -
50 -
40 -
30 -
20 -
10 -

90

85

60

Excellent Very Good Good General

Non-teaching activities like facilities and
environment for sports

H Excellent
m Very Good
= Good

= General

Signatu Verified
RAJESH HARMA
| am approvi is document

26.11.2022 1&6

105



14 Facilities for non teaching activities like cultural and literary.

Facilities for non teaching activities like
cultural and literary.
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15 Non teaching activities like NCC

Non teaching activities like NCC
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16 Non teaching activities like NSS

Non teaching activities like NSS
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17 Synergy between students and college staff

Synergy between students and college staff
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18 Facilities of library- books and magazines

Facilities of library- books and magazines
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19. Level of available amenities of full furnished classes of internet,
computer and laboratories.

Level of available amenities of full
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20 Canteen facilities etc.

Canteen facilities etc.
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21 Over all evaluation of college campus
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Jawaharlal Nehru Smriti, Government Post Graduate College, Shujalpur M.P.

Analysis of Parents’ Feedback

Session- 2018-19

Analysis is made on the basis of the following criteria:

Parents 2018-19
Question Excellent | Very | Good | General
Good
Assessment of teaching status of college by you
28% 34% | 33% 5%
Assessment of college environment
and facilities by you 20% 42% | 28% 10%
Assessment of change in your ward
through teaching in the college 20% 38% | 30% 12%
Assessment of change in you ward
through education in the college 26% 36% | 28% 10%
Assessment of impact of Career guidance and Sports . . ! .
activities in the college by you 24% 34% | 26% 16%
Assessment of basic amenities in the college by you 20% 36% | 32% 12%
Valuation for your ward’s overall 230 31% | 34% 12%
development through college
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Questions

1. Assessment of teaching status of college by you.

Assessment of teaching status of college by you
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2. Assessment of college environment and facilities by you.

Assessment of college environment and facilities by you.
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3. Assessment of change in your ward through teaching in the college.

Assessment of change in your ward through teaching in
the college.
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4 Assessment of change in you ward through education in the college.

Assessment of change in you ward through education in the
college.
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5 Assessment of impact of Career guidance and Sports activities in the college by you.

Assessment of impact of Career guidance
and Sports activities in the college by you.
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6 Assessment of basic amenities in the college by you.

Assessment of basic amenities in the college
by you.
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7. Valuation for your ward’s overall development through college.

Valuation for your ward’s overall development
through college.
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ACTION TAKEN REPORT
2021-22

The Feedback Analysis Committee of the institution designs and collects feedback from its
stakeholders to monitor and evaluate its performance quality on curriculum and curriculum
related issues. The feedback forms were collected from students on several aspects of
curriculum and its learning related issues in terms of quality, competence, skills and

professionalism. This feedback also con

siders other issues like delivery of curriculum by

teachers. The feedback report was forwarded to IQAC for necessary action and they are
instructed to take necessary measures and actions as to comply with the issues raised by

the learners.
The feedback collected is analysed and s

1. Feedback from students:

ent it to the respective authorities for the actions.

Feedback

Action taken

Content of syllabi needs enhancement
in terms of quality

1. All the teachers were notified about the
issue and they were encouraged and
enriched the curriculum with more
appropriate teaching-learning methods
and techniques.

2. Formal letter sent to the University for
addressing the issue of enrichment of
content in the syllabus.

Applicability/relevance of curriculum
in real life situations can be increased

Some suggestions taken into consideration for
the issue of applicability of the curriculum.

More practical training sessions are
desired by the students

Add-on and Certificate courses were planned
for increasing practical training sessions.

2. Feedback from Teachers

Feedback

Action taken

Suggested that syllabi should be need | The issues were suggested by the

based

teachers through feedback
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Teachers should have the freedom to | With the implementation of NEP 2020
adopt innovative techniques/strategies | all faculties are free to adopt all these
of teaching such as seminar | strategies compulsorily through Internal
presentations, group discussions etc Evaluation System.

3. Feedback from Employers

Feedback Action Taken

Suggestion to enhance general A vocational course named “personality

communication skills development” implemented under NEP
2020 for addressing the issue suggested
by the employers.

Suggestion to promote work Different committees are formed with the

environment for team work beginning of new session to ensure
promotion of working environment in the
form of team work.

4. Feedback from Alumni

Feedback Action taken
More exposure to field visits in 1. All the teachers were notified
curriculum about the issue and they were

encouraging to have more
field visits as a part of their
curriculum.

2. Field Projects and Academic
Tours are arranged under
Academic Excellence.

Suggestion to invite Alumni in
every programme organised by the
institution.
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Suggestion to increase the number
of Alumni membership.

A letter sent to president of Alumni
Association regarding to increase
the membership of  Alumni
Association.
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